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Wickman Machine Tool, Inc.

1521 Imhoff Drive, Unit F

Lake in the Hills, IL 60156

Tel: 847 458 6400  Fax: 847 458 6401

We at Wickman Machine Tool are always working on improving our customer service. We want
you, our customer, to feel confident that we are doing everything that we can to give you the best

service possible.

Firstly, in order to improve our service; we need to improve the communication system between
us and our customers. We have listed below a number of important contacts for you to reach the

people you need to speak to directly with ease.

MACHINE INQUIRIES / TECHNICAL

Jeremy Rose - President

Mobile: 847 736 6629

Office: 847 458 6400 Ext 208
Fax: 847 458 6401

E-mail: j.rose@wickman-usa.com

SPARES / GENERAL INQUIRIES

TECHNICAL SUPPORT

Reyna Rios — Spares/General Inquiries

Office: 847 458 6400 Ext 207
Fax: 847 458 6401
E-mail: r.rios@wickman-usa.com

Scott Andersen - Technical Engineer
- Spares / General Inquiries
Office: 847 458 6400 Ext 204
Mobile: 847 217 6664
Fax: 847 458 6401

E-mail: engineer@wickman-usa.com

SALES / MARKETING

ACCOUNTING

Alison Rose - Office Manager / Accounts
- Spares / General Inquiries

Office: 847 458 6400 Ext 201

Mobile: 847 526 6664

Fax: 847 458 6401

E-mail: a.rose@wickman-usa.com

Katherine Furnas - Financial Controller

Office: 847 458 6400 Ext 206
Fax: 847 458 6401
E-mail: accounts@wickman-usa.com

Customer service is our priority. We want to build strong relationships with all of you. Therefore, if
you ever want to call up to negotiate availability, quality, price, turnaround times, responsiveness
to your inquiries or any other factor that will affect your decision to buy from us, please feel free
to do so and we will do whatever it takes to try and meet your requirements.

Kind regards

The Wickman Team
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